
Attendance Matters 

Attendance is so much more to us than a number or a percentage. Every child in our school is
individual, with their own background, their own lived experiences and their own challenges (some
temporary, some longer term) that may be impacting on their ability to attend school. 

When children walk through our doors each morning, they aren't just attending school - they are laying
the foundation for their future. Every day brings unique opportunities that shapes their journey. 

Good attendance and punctuality are important for: 

Dear Children and Families, September 2026 

Welcome back to the start of the new academic year 2026-27! We hope you have all
had a wonderful summer break and enjoyed the sunshine. We are really excited to see
all of our pupils back in school again and looking forward to all of the great things they
will achieve this year. 

We would also like to extend a warm welcome to our new families who are joining us this year. We hope
your child enjoys attending our school and we very much look forward to our future together. 

 

. 
A child may only be marked as present
when they arrive at school during the

30-minute registration period which for
our school is 9.00 – 9.30am. 

Any absence during registration time,
even with a valid reason such as a
medical appointment, affects your

child’s attendance. 

Attendance at WISE Academies – it’s more than just a number to us.



 
At WISE Academies, we have ambition for all of
our pupils and set high expectations of excellent
attendance, regardless of age. It is our belief that
all pupils can strive to be in school on every
session that school is open. 

We care very much about our pupils and in order to help us to understand who may need extra help      
to access as much of school as possible, we colour code attendance according to the amount of
learning pupils are missing out on across the year. This helps us to easily monitor so as to ensure we
can offer the right help at the right time. We take into account the individual circumstances around
pupils that may impact on their time in school: 

We understand that some pupils find it harder than others to attend school and, therefore, we
recognise that 100% attendance may not always be possible for some children but we believe that with
the right support, we can help children to be in school as much as possible. This is why we talk to
parents, carers and pupils regularly about attendance so we can understand what challenges our
pupils are facing and aim to offer any support available. We want to work in partnership to give all
children the very best start in life. We have an ‘Open Door’ policy and would be happy to arrange a
meeting with you to talk through any worries you may have. 

The NHS have provided a useful guide and website for parents:                          
https://www.nhs.uk/live-well/is-my-child-too-ill-for-school/
 

Another helpful NHS tool is the Healthier 
Together app for parents. Here you can register 
your child and describe their symptoms. The app will then give advice as to
what would be the best steps to take from a medical perspective. Click on the
link below for more information: 

NHS Healthier Together

Support & Understanding Barriers to Attendance 
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Please ensure that your child arrives for school on time. 

A child can only be marked as present if they are physically at school. If they arrive 30
minutes after the start of the school day (or later) then we have to record this as a U
code which counts as a half day absence. Lateness disrupts the learning of all pupils in
the class, not just that of the child arriving late. If your child is late due to a medical
appointment then an appropriate code will be used and the absence will be authorised
(though the child will still have an absence recorded for that session). 

 
Please contact school by 9.15am on each day of absence 

It is vital that we know the reason why your child will not be in school. Vague terms such as “ill” or
“unwell” may not be authorised without further explanation. Where a reason is not provided, our
office staff will ring home as part of our safeguarding procedures to establish where your child is.
Unexplained and/or regular absences or frequent lateness could trigger a home visit and/or a
meeting in school. We will let you know if we become concerned. 

Ensure your child attends school on every day that the school is open. 
There are only exceptional circumstances where a child would need to miss school: 

If your child is tired after an action-packed weekend, still send them in on Monday. 

This is a perfect way to help build their resilience for when they’re older. 

 
Please try to arrange medical appointments outside of school hours, where possible. 

 
Send your child back to school as soon as they are well enough, even if it is a Friday. 

Every day really does count. It is very hard for a child to catch up with missed learning, even if it is
just one day. There is so much going on in and outside of our classrooms from which all pupils
benefit. Missing school is missing out. Whilst we try our best to support children to catch up, it is
impossible to replace a whole day’s teaching. 
 
Check out term dates on our website so you never accidentally miss the first day back. 

If you’re going away for the weekend, why notask to collect your child from school a little
bit earlier instead of them missing the whole day.

Every day really does count. 

In most cases we will ask for a view of the appointment text or letter. If attendance is already poor,
then you may be asked to provide further supporting information before we can authorise it. 

It is important that you are open and honest about reasons for absence. We would rather know
where achild is and that they are safe, rather than missing. 

- 

-
-
- 

Illness of the child (not the parent) – a child may still be able to attend school with low-level
illnesses (please seek advice if unsure) 
Religious Observance 
Funeral of a close family member 
Exceptional circumstances such as an emergency 

What do I need to do about my child’s attendance?



 
We have a statutory obligation to follow procedures when parents / carers do not ensure that their child 
is attending school as often as they can. Further details of this can be found in our School Attendance
Policy on our website and within the following statutory guidance from the DfE: 

Working Together to Improve School Attendance (2026) - Department for Education 

The Law 

Legal action is only ever considered as a last resort. We operate a “Support First”
approach. If support is enough to ensure children access school as much as they can then
legal sanctions won’t be imposed. If support is not accepted and/or there is no satisfactory
improvement then we have a legal duty to refer to the Local Authority who will decide what

action will be taken. 

https://assets.publishing.service.gov.uk/media/66bf300da44f1c4c23e5bd1b/Working_together_to_improve_school_attendance_-_August_2024.pdf
https://assets.publishing.service.gov.uk/media/66bf300da44f1c4c23e5bd1b/Working_together_to_improve_school_attendance_-_August_2024.pdf
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